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Code of conduct
By taking the bus you accept that 
every person has the right to:
» Be treated with respect
» Be treated in a friendly and courteous manner
» A safe, clean, and comfortable travelling

or working environment.

This means you’re responsible for:
» Your own good behaviour
» Using headphones when listening to your music
» Respecting other people's rights
» Paying the correct fare and presenting

valid ID for concessions
» Following any reasonable instructions

from the driver or operator staff
» Following any request or instruction

from us and/or our staff
» Telling us if you see anyone damaging the bus

or not complying with this Code of Conduct
» Retain your ticket until you exit bus.

You may be refused to board the bus 
or ask to get off the bus if you:
» Threaten, bully or harass people on

the bus – including the driver
» Swear or use bad language
» Eat or smoke on the bus (an enclosed

coffee cup or drink bottle is allowed)
» Appear to be under the influence of drugs or alcohol
» Are in a filthy condition and likely to leave

a mess on the bus as a result
» Tag, graffiti or damage the bus in any way
» Exhibit anti-social or disorderly behaviour
» Bring any animal on the bus that isn’t a service dog
» Have previously vandalised, defrauded or

attempted to defraud the bus service.
» Refuse to pay Full Fare.

This timetable introduces some 
changes to Whangarei’s Citylink 
services, effective February 2021.

Please visit 
www.citylinkwhangarei.co.nz 
for more details

For Lost Property and Feedback phone:
Ritchies
9 Te Waiiti Place,
PO Box 260
Whangarei 0110
P: 09 438 7142

CORRECT FARE REQUIRED
NO CHANGE GIVEN
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Let the bus driver 
know you’re going 
to load your bike.

Pull on the spring 
loaded bar to 
release it and lower 
it off the wheel.

A: Squeeze the 
bike rack handle 
up to release.
B: Lower rack until 
it is horizontal.

Lift your bike 
out of the rack, 
towards the kerb.

TO
 L

OA
D

TO
 U

N
LO

AD

1 2

1 2

A: Lift your bike onto 
rack with the front  
wheel facing towards  
the support arm.
B: Fit the wheels into the 
clearly labelled slots.

If the rack is empty, 
squeeze the latch 
handle and fold the 
rack back in place.

Lift the support 
arm to ‘hook’ over 
the front wheel to 
secure the bike.

Once on the kerb, 
indicate to the driver 
that you’re clear.

Bike racks can carry up to 
two bikes at a time.

They’re designed for wheels larger 
than 16” (41cm) in diameter.

Let the driver know right away if you 
have problems with the bike racks.

Children’s bikes may be allowed on the 
bus at the driver’s discretion, and must 
be securely held by the passenger.

www.citylinkwhangarei.co.nz
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What’s New
Track Your Bus Also at:

This is a real-time way to find out 
where your bus is.

 

• Click on the Track Your Bus Tab.

• Enter the route No. (eg: 5)

• Click on the magnifying glass icon.

  (this will show the route map and a bus icon)

• Click on the bus icon and a window will open 

up showing up to date information telling you 

how far away the bus is from the next few stops. 

Go to www.citylinkwhangarei.co.nz 

www.citylinkwhangarei.co.nz 
you will find

Time Tables

Service Updates

Tickets & Fares

Current Promotions

Contact Page
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MONDAY TO FRIDAY
AM 6:05 6:15 6:18 6:29 6:45

6:35 6:45 6:48 6:59 7:15
7:05 7:15 7:18 7:30 7:50
7:35 7:45 7:48 8:00 8:20
8:05 8:15 8:18 8:30 8:50
8:35 8:45 8:48 8:58 9:15
9:15 9:25 9:28 9:38 9:55

10:15 10:25 10:28 10:38 10:55
11:15 11:25 11:28 11:37 11:55

SATURDAY
AM 7:15 7:25 7:28 7:39 7:55

8:15 8:25 8:28 8:39 8:55
9:15 9:25 9:28 9:39 9:55

10:15 10:25 10:28 10:39 10:55
11:15 11:25 11:28 11:38 11:55
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MONDAY TO FRIDAY
PM 12:15 12:24 12:32 12:41 12:55

1:15 1:24 1:32 1:41 1:55
2:15 2:24 2:32 2:41 2:55
3:15 3:24 3:32 3:41 3:55
4:15 4:24 4:32 4:41 4:55
4:45 4:55 5:05 5:14 5:30
5:15 5:25 5:35 5:44 6:00
5:45 5:55 6:05 6:14 6:30
6:15 6:25 6:35 6:44 6:55

SATURDAY
PM 12:15 12:24 12:32 12:41 12:55

1:15 1:24 1:32 1:41 1:55
2:15 2:24 2:32 2:41 2:55
3:15 3:24 3:32 3:41 3:55
4:15 4:24 4:32 4:41 4:55

 2: Onerahi (morning route)

 2 : Onerahi (afternoon route)

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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For fares & conditions visit:
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MONDAY TO FRIDAY
AM 6:30 6:41 6:44 6:49 6:54 6:57 7:00 7:10

7:00 7:13 7:16 7:21 7:26 7:29 7:36 7:44
7:30 7:43 7:46 7:51 7:56 7:59 8:02 8:24
8:00 8:13 8:16 8:21 8:26 8:29 8:36 8:44
8:30 8:43 8:46 8:51 8:56 8:59 9:10 9:14

10:15 10:28 10:31 10:36 10:41 10:44 10:51 10:59
PM 12:15 12:28 12:31 12:36 12:41 12:44 12:51 12:59

2:15 2:28 2:31 2:36 2:41 2:44 2:51 2:59
4:15 4:28 4:31 4:36 4:41 4:44 4:51 5:04
4:45 4:58 5:01 5:06 5:11 5:14 5:21 5:36
5:15 5:28 5:31 5:36 5:41 5:44 5:51 6:04

SATURDAY
AM 8:15 8:28 8:31 8:36 8:41 8:45 8:52 8:59

10:15 10:28 10:31 10:36 10:41 10:44 10:51 10:59
PM 12:15 12:28 12:31 12:36 12:41 12:45 12:52 12:59

2:15 2:28 2:31 2:36 2:41 2:45 2:52 2:59
4:15 4:28 4:31 4:36 4:41 4:45 4:52 4:59

De
pa

rt
Ro

se
 S

t

Re
ge

nt

Ti
ki

pu
ng

a
Sh

op
s

Fa
lls

Es
ta

te

St
at

io
n 

Ro
ad

Ka
m

o 
Sh

op
s

Ar
riv

e
Ro

se
 S

t

MONDAY TO FRIDAY
AM 6:05 6:09 6:14 6:17 6:21 6:24 6:44

6:35 6:39 6:44 6:47 6:52 6:55 7:15
7:05 7:10 7:15 7:18 7:24 7:27 7:50
7:35 7:41 7:46 7:49 7:55 7:58 8:21
8:05 8:11 8:16 8:19 8:25 8:28 8:51
8:35 8:40 8:45 8:48 8:54 8:57 9:30
9:15 9:20 9:25 9:28 9:34 9:37 10:00

11:15 11:20 11:25 11:28 11:34 11:37 12:00
PM 1:15 1:20 1:25 1:28 1:34 1:37 2:00

3:15 3:21 3:27 3:30 3:36 3:39 4:05
4:00 4:06 4:12 4:15 4:21 4:24 4:47
4:30 4:36 4:42 4:45 4:51 4:54 5:16
5:00 5:06 5:12 5:15 5:21 5:24 5:47
5:30 5:36 5:42 5:45 5:51 5:54 6:16
6:00 6:06 6:12 6:15 6:21 6:24 6:47

SATURDAY
AM 7:15 7:19 7:25 7:28 7:32 7:37 7:57

9:15 9:19 9:25 9:28 9:32 9:37 9:57
11:15 11:19 11:25 11:28 11:32 11:37 11:57

PM 1:15 1:19 1:25 1:28 1:32 1:37 1:57
3:15 3:19 3:25 3:28 3:32 3:37 3:57

 3: Tikipunga (via Kamo)

 3A: Kamo (via Tikipunga)

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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For fares & conditions visit:
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MONDAY TO FRIDAY

AM 7:00 7:05 7:10 7:15 7:18 7:30

7:30 7:35 7:40 7:45 7:48 8:00

8:00 8:05 8:10 8:15 8:18 8:30

8:35 8:40 8:45 8:53 8:56 9:08

9:35 9:40 9:45 9:53 9:56 10:08

10:35 10:40 10:45 10:53 10:56 11:08

11:35 11:40 11:45 11:53 11:56 12:08

PM 12:35 12:40 12:45 12:53 12:56 1:08

1:35 1:40 1:45 1:53 1:56 2:08

2:35 2:40 2:45 2:53 2:56 3:08

3:35 3:40 3:45 3:53 3:56 4:08

4:10 4:16 4:22 4:30 4:33 4:45

4:40 4:46 4:52 5:00 5:03 5:15

5:10 5:16 5:22 5:30 5:33 5:45

5:40 5:45 5:50 5:58 6:01 6:13

SATURDAY

AM 8:35 8:38 8:43 8:48 8:51 9:03

9:40 9:45 9:50 9:55 9:58 10:10

10:40 10:45 10:50 10:55 10:58 11:10

11:40 11:45 11:50 11:55 11:58 12:10

PM 12:40 12:45 12:50 12:55 12:58 1:10

1:40 1:45 1:50 1:55 1:58 2:10

2:40 2:45 2:50 2:55 2:58 3:10

3:40 3:45 3:50 3:55 3:58 4:10

3 : Otangarei 

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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2:35 2:40 2:45 2:53 2:56 3:08

3:35 3:40 3:45 3:53 3:56 4:08

4:10 4:16 4:22 4:30 4:33 4:45

4:40 4:46 4:52 5:00 5:03 5:15

5:10 5:16 5:22 5:30 5:33 5:45

5:40 5:45 5:50 5:58 6:01 6:13

SATURDAY

AM 8:35 8:38 8:43 8:48 8:51 9:03

9:40 9:45 9:50 9:55 9:58 10:10

10:40 10:45 10:50 10:55 10:58 11:10

11:40 11:45 11:50 11:55 11:58 12:10

PM 12:40 12:45 12:50 12:55 12:58 1:10

1:40 1:45 1:50 1:55 1:58 2:10

2:40 2:45 2:50 2:55 2:58 3:10

3:40 3:45 3:50 3:55 3:58 4:10

 4: Otangarei

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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For fares & conditions visit:
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Raumanga & Morningside 5 & 5A

5. Morningside
(via NorthTec)
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MORNINGSIDE

5A. Raumanga   
(via Morningside)

ROSE ST

NORTHTEC

RAUMANGA
MORNINGSIDE

ROSE ST
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For fares & conditions visit:
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Raumanga & Morningside 5 & 5A

5. Morningside
(via NorthTec)
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5A. Raumanga   
(via Morningside)

ROSE ST
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MONDAY TO FRIDAY
AM 7:00 7:05 7:11 7:17 7:30

8:00 8:05 8:11 8:17 8:30
9:00 9:05 9:11 9:17 9:30

10:00 10:05 10:11 10:17 10:30
PM 12:00 12:05 12:11 12:17 12:30

2:00 2:05 2:11 2:17 2:30
3:30 3:35 3:41 3:47 4:00
4:30 4:35 4:41 4:47 5:00
5:30 5:35 5:41 5:47 6:00

SATURDAY
AM 8:30 8:35 8:41 8:47 9:00

10:30 10:35 10:41 10:47 11:00
PM 12:30 12:35 12:41 12:47 1:00

2:30 2:35 2:41 2:47 3:00
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MONDAY TO FRIDAY
AM 6:30 6:35 6:40 6:50 7:00

7:30 7:35 7:40 7:50 8:00
8:30 8:35 8:40 8:50 9:00
9:30 9:35 9:40 9:50 10:00

11:00 11:05 11:10 11:20 11:30
PM 1:00 1:05 1:10 1:20 1:30

3:00 3:05 3:10 3:20 3:30
4:00 4:05 4:10 4:20 4:30
5:00 5:05 5:10 5:20 5:30
6:00 6:05 6:10 6:20 6:30

SATURDAY
AM 7:30 7:35 7:40 7:50 8:00

9:30 9:35 9:40 9:50 10:00
11:30 11:35 11:40 11:50 12:00

PM 1:30 1:35 1:40 1:50 2:00
3:30 3:35 3:40 3:50 4:00

 5: Morningside (via NorthTec)

 5A: Raumanga (via Morningside)

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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For fares & conditions visit:
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For fares & conditions visit:
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MONDAY TO FRIDAY

AM 7:00 7:05 7:11 7:15 7:30

8:00 8:05 8:11 8:15 8:30

9:00 9:05 9:11 9:15 9:32

10:00 10:05 10:11 10:15 10:30

11:00 11:05 11:11 11:15 11:30

PM 12:00 12:05 12:11 12:15 12:30

1:00 1:05 1:11 1:15 1:30

2:00 2:05 2:11 2:15 2:30

3:00 3:05 3:11 3:15 3:30

4:00 4:05 4:11 4:15 4:32

5:00 5:05 5:11 5:15 5:30

6:00 6:05 6:11 6:15 6:30

SATURDAY

AM 7:00 7:05 7:11 7:15 7:30

8:00 8:05 8:11 8:15 8:30

9:00 9:05 9:11 9:15 9:30

10:00 10:05 10:11 10:15 10:30

PM 11:00 11:05 11:11 11:15 11:30

12:00 12:05 12:11 12:15 12:30

1:00 1:05 1:11 1:15 1:30

2:00 2:05 2:11 2:15 2:30

3:00 3:05 3:11 3:15 3:30

4:00 4:05 4:11 4:15 4:30

 6: Maunu

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS
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For fares & conditions visit:
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7. Fairway Dr

Fairway Drive 7

ROSE ST
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For fares & conditions visit:
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MONDAY TO FRIDAY

AM 7:00 7:10 7:16 7:27 7:32 7:55

8:00 8:10 8:16 8:27 8:32 8:56

10:00 10:10 10:17 10:27 10:32 10:48

PM 12:30 12:40 12:47 12:57 1:02 1:18

3:00 3:12 3:17 3:27 3:34 3:57

4:30 4:42 4:47 4:57 5:04 5:27

5:30 5:42 5:47 5:57 6:04 6:25

SATURDAY

AM 8:00 8:10 8:15 8:25 8:30 8:45

10:00 10:10 10:15 10:25 10:30 10:45

PM 12:00 12:10 12:15 12:25 12:30 12:45

2:00 2:10 2:15 2:25 2:30 2:45

4:00 4:10 4:15 4:25 4:30 4:45

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS

 7: Fairway Drive
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For fares & conditions visit:
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For fares & conditions visit:
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              MONDAY TO FRIDAY

AM 6:45 6:52 6:59 7:05 7:11 7:17

7:20 7:27 7:34 7:40 7:46 7:53

7:55 8:02 8:09 8:15 8:21 8:28

PM 8:30 8:37 8:44 8:50 8:56 9:02

9:00 9:07 9:14 9:20 9:26 9:32

11:00 11:07 11:14 11:18 11:24 11:30

1:00 1:07 1:14 1:20 1:26 1:32

2:00 2:07 2:14 2:20 2:26 2:30

3:30 3:37 3:44 3:50 3:56 4:00

4:05 4:12 4:19 4:25 4:31 4:37

4:40 4:48 4:55 5:01 5:07 5:13

5:15 5:23 5:30 5:36 5:42 5:48

                SATURDAY

AM 8:00 8:07 8:14 8:20 8:26 8:32

10:00 10:07 10:14 10:20 10:26 10:32

PM 12:00 12:07 12:14 12:20 12:26 12:32

2:00 2:07 2:14 2:20 2:26 2:32

4:00 4:07 4:14 4:20 4:26 4:32

NO SERVICES ON SUNDAYS OR PUBLIC HOLIDAYS

 8: Southern Express
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